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ELLM

Permissions in the eLLM
Admin Console
The article explains how administrators can manage user

permissions in the eLLM Admin Console, detailing how to grant

or revoke capabilities for groups. It covers features like

document uploads, access tags, and personal tool connections.
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What this product is for

Not everyone should be able to do everything. Some staff should upload documents; others
should only ask questions. The permissions page lets you grant specific capabilities to
groups, so people get exactly the access they need, no more, no less.

Main features

Grant or revoke capabilities per group.

A small, clear set of capabilities covering uploads, context, tags, and personal tools.

Changes that apply the next time affected users sign in.

How to use it

Granting a capability

Open the Permissions page in the admin console.

Find the group you want to change.

Turn on the capabilities that group should have, and turn off any it should not.
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The available capabilities

Capability What it allows

Upload documents Add documents to the library so the
assistant can answer from them.

Set system context  Edit the company context that shapes how
answers are written.

Manage access tags Create, rename, and apply the tags that
control which groups can see a document.

Ingest web URLs Add sources to the library from a web link,
in the Web sources tab on the documents
page. This is separate from the
organisation-wide internet search, so a
group can add web sources without web
search being on for everyone.

Manage personal MCP Let users connect their own private tool
services in their settings.

Common tasks

Let a team add documents: grant upload documents to their group.

Allow a team to tag documents for access control: grant manage access tags.

Let a team add web pages as sources: grant ingest web URLs.

Let power users connect their own tools: grant manage personal MCP.

Tighten access: revoke a capability a group no longer needs.
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Things to know

Capabilities are granted to groups, not to individuals. A user gets a capability through
the groups they belong to.

Changes take effect the next time an affected user signs in, so a user may need to log
out and back in.

These capabilities are separate from group membership itself, which is managed in
your identity system. Membership decides who is in a group; permissions decide what
that group can do.

Reaching the admin console is controlled by the admin group, which is separate from
these fine-grained capabilities.

Troubleshooting

A user still can't do something after I granted it: ask them to sign out and back
in, since changes apply at next login.

I granted it to the wrong place: capabilities attach to groups, so make sure the
user is actually in the group you changed.

A user needs admin console access: that is controlled by membership of the
admin group in your identity system, not by these capabilities.

Frequently asked questions

Can I give a capability to one person only?

Not directly. Capabilities are granted to groups. Put the person in a group that has the
capability.

Why hasn't a change taken effect?

Capability changes apply at the user's next sign-in. Ask them to log out and back in.

What is the difference between a capability and being in the admin group?
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The admin group grants access to the admin console. Capabilities are finer-grained abilities
within the main app, like uploading documents.

Where do I create the groups themselves?

Groups and membership live in your identity system. See the Permissions, users and groups
article.

Summary

The permissions page is where administrators decide what each group can do: upload
documents, set company context, manage access tags, and connect personal tools.
Capabilities attach to groups and take effect at next login, giving you clear, group-based
control over who can do what in eLLM.

Need assistance navigating the complexities of eLLM? EssingtonITS offers expert guidance and
tailored IT solutions to help you succeed. Visit EssingtonITS.co.uk for comprehensive support.

EssingtonITS · Essington Information Technology Services LTD St James
House Suite 1.11 Hollinswood Rd, Telford TF2 9TW
+44 (0)1543 384780 · support@essingtonits.co.uk

InfoHub
8 Jun 2026 · Page 5 / 0

https://essingtonits.co.uk

